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Effective contact tracing remains an essential tool for continued control of the virus. As 
restrictions ease and leisure and tourism venues prepare to reopen, outbreak management 
will be vital in helping to keep venues open. Therefore, as your sector prepares, we would 
like to remind you of the Contact Details Regulations in England and the requirements you 
must follow as you prepare to reopen to help break the chains of transmission of 
Coronavirus.  
  
You must display an official NHS QR code poster and have a system in place to request and 
record contact details of customers, visitors and staff and do the following: 
  
·  ask every customer or visitor over the age of 16 to scan the NHS QR code, or provide their 
name and contact details; 
·  keep a record of all staff working on their premises, their shift times, and contact details;  
·  offer a method for individuals to check in which does not require that person to own a 
smartphone or other form of technology; 
·  keep these records of customers, visitors and staff for 21 days and provide data to NHS 
Test and Trace if requested, and securely destroy them after 21 days in accordance with the 
General Data Protection Regulations (GDPR);  
·  If all visitors supply their contact details in advance (e.g., through booking system) they 
don't need to sign in again at the venue, but they can still scan the official QR code poster if 
they want to. 
·  Only hospitality spaces (for example, a café with seating on site) should take reasonable 
steps to refuse entry to those who refuse to participate (except where exemptions apply) 
  
Please note, if someone does not wish to share their details, provides incomplete or 
incorrect information or chooses not to scan the official NHS QR code, then only hospitality 
venues should take reasonable steps to refuse entry (this does not apply to takeaways). 
Leisure and tourism venues should not refuse entry to those that do not wish to participate, 
but it is your duty to ask all customers and visitors to take part. Please ensure that all of your 
staff are familiar and trained on the rules, as failure to adhere to any of these requirements 
could result in fixed penalty fines starting at £1,000.  
  
The requirements above are specific to England. For more information please click here. 
  
Guidance differs for venues in Wales. For further details please visit Keeping records of 
staff, customers, and visitors: test, trace, protect | GOV.WALES. 
  
Exemptions 
You do not need to ask individuals to check in if:  
·        the person is a police officer or emergency responder on duty;  
·        the customer’s visit is for the sole purpose of making a delivery or collection by 
supplies or contractors, including food or physical goods; 
·        the person is under the age of 16. If an individual says they are under the age of 16, 
you do not need to ask for identification; 
·        Where someone does not have capacity to provide their contact details owing to a 
physical or mental disability or other reason related to their health;   
·        businesses have reason to believe someone can’t provide the details for disability 
reasons and don’t ask for them as a result. Businesses will not be in breach of the 
requirements if this is the case; 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fmaintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace%23list-of-settings&data=04%7C01%7CSarah.hicks%40test-and-trace.nhs.uk%7Cafbdb54e18854726e39708d8f8ebfb92%7C9a4eeda5b6e34dfdb631a97fba18e829%7C0%7C0%7C637533039834071866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j0m%2Fgz8lnmkGXrce1UbVB9Z3laszSAh%2BFVYZjUJL%2Bw8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fkeeping-records-staff-customers-and-visitors-test-trace-protect&data=04%7C01%7CSarah.hicks%40test-and-trace.nhs.uk%7Cafbdb54e18854726e39708d8f8ebfb92%7C9a4eeda5b6e34dfdb631a97fba18e829%7C0%7C0%7C637533039834071866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K79SVkVCR%2Ba3937P8zb67PQimpKDmTCCcuEcGNsAe98%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fkeeping-records-staff-customers-and-visitors-test-trace-protect&data=04%7C01%7CSarah.hicks%40test-and-trace.nhs.uk%7Cafbdb54e18854726e39708d8f8ebfb92%7C9a4eeda5b6e34dfdb631a97fba18e829%7C0%7C0%7C637533039834071866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K79SVkVCR%2Ba3937P8zb67PQimpKDmTCCcuEcGNsAe98%3D&reserved=0


·        to the customer is homeless and unable to provide a contact number or email 
addresses.  
  
NHS QR Code posters  
Leisure and tourism venues are legally required to display an official NHS QR code poster 
and ask all visitors to scan the official NHS QR code or provide their contact details. 
Hospitality venues within leisure and tourism venues should display the updated official 
hospitality NHS QR code poster also take reasonable steps to refuse entry to visitors who do 
not either check-in via the app or provide their contact details. The updated official NHS QR 
code posters for the hospitality sector were sent to venues on Tuesday 30th and Wednesday 
31st March. Please replace your existing official NHS QR code posters with the new 
hospitality specific posters. If you did not receive your new official hospitality QR code 
poster, or you need to download another poster for any reason, you can generate a new one 
using this link: Create a coronavirus NHS QR code for your venue - GOV.UK (www.gov.uk). 
All other non-hospitality venues should continue to display their existing QR poster. If you 
need a new copy of that or need to request one for the first time, please visit the NHS QR 
code poster page. 
  
·  The new hospitality posters are distinct and stand out from the posters at venues where it 
is not mandatory to check in to enter, so that customers understand where they will be 
refused entry if they choose not to scan the official NHS QR code or provide their contact 
details. 
  
·  The new posters specify that every customer must check in to a hospitality venue either 
by scanning the official NHS QR code or by giving their contact details. This will help 
customers know what is expected of them and will support your staff who can refer to the 
poster to support conversations with customers.  
  
Please note the following when displaying the NHS QR code poster at your venue: 
  
·  Venues should display their official NHS QR code posters in a prominent and accessible 
place at the entrance and ensure that venue staff understand the do’s and don’ts.  

·  In England, if you’re currently using your own QR code system to collect contact details, 
we encourage you to switch to the official NHS QR code system. By supporting the official 
NHS system, you’ll be protecting your staff, customers and visitors. You must also ensure 
that you have a method of collecting contact details of customers that does not rely the 
individual owning a smartphone or other technology, e.g. you must also offer a non-QR code 
option. This is to ensure that no one is digitally excluded. 

·  If you use any other QR code system at your venue, you must ensure that it does not 
show any NHS or NHS Test and Trace logos. You should also explain to your customers 
and visitors that you are using more than one QR code system in your venue. Unofficial QR 
codes will not work with the NHS COVID-19 app, can cause confusion for visitors, and could 
result in them missing important public health advice.   

·  If you do not have access to a printer, you can display your official QR code poster at your 
venue using digital signage, for example, a TV screen or iPad.  
  
More tips on how to display your official NHS QR code poster can be found here 
https://covid19.nhs.uk/pdf/tips-for-displaying-england.pdf. 
  
Supporting Communications Documents 
  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcreate-coronavirus-qr-poster&data=04%7C01%7CSarah.hicks%40test-and-trace.nhs.uk%7Cafbdb54e18854726e39708d8f8ebfb92%7C9a4eeda5b6e34dfdb631a97fba18e829%7C0%7C0%7C637533039834081861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4XsrLAD5ZIPC4F26161dBnvMgw7ly0zRsBoGDCe43VI%3D&reserved=0
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/create-coronavirus-qr-poster
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcovid19.nhs.uk%2Fpdf%2Ftips-for-displaying-england.pdf&data=04%7C01%7CSarah.hicks%40test-and-trace.nhs.uk%7Cafbdb54e18854726e39708d8f8ebfb92%7C9a4eeda5b6e34dfdb631a97fba18e829%7C0%7C0%7C637533039834081861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9Dae0b5AyoWVszj9zXcdTPPdxSqHQT3mKVYBYmUMDxc%3D&reserved=0


Attached are a number of assets to support your communications of the Regulations’ 
requirements to staff and customers: 
·  New Venue Alerts Process: A Guide for Businesses 
·  Why should I check in to a venue with the NHS Covid-19 App? 
·  Hospitality Fact Sheet – Venue Check in Regulations 
·  Hospitality Check in Regulations Poster 
  
Further information and resources can be found at: 
·  Information and resources – NHS COVID-19 app support - NHS.UK  
·  Coronavirus resources - Coronavirus Resource centre (phe.gov.uk)  
·  NHS COVID-19 app posters (phe.gov.uk)  
  
Thank you for observing the Regulations and playing an important part in helping to break 
the chains of COVID-19 transmission. If you have any further questions, please do not 
hesitate to contact us at NHSCOVID19AppStakeholders@dhsc.gov.uk  
 

https://covid19.nhs.uk/information-and-resources.html
https://coronavirusresources.phe.gov.uk/
https://coronavirusresources.phe.gov.uk/the-nhs-covid-19-app/resources/Posters/
mailto:NHSCOVID19AppStakeholders@dhsc.gov.uk

