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PERSON SPECIFICATION 
PREMISES OFFICER - TBA

Methods of Assessment:      A – Application Form, I – Interview, Q – proof of Qualification (certificates or transcripts),  W – Written exercise

	Attributes
	Essential
	Desirable
	Method of Assessment

	1. Education and Training
	GCSE Maths and English (or equivalent)
	Basic qualification or proven experience in premises management, building maintenance, or cleaning operations.
First Aid or Fire Marshal certification
	A, Q

	
	Willingness to undertake further training and development
	
	A

	2. Skills/ Experience
	
	Previous experience in similar facilities or premises officer role
	A, I

	
	Understanding of safe working practices, risk assessments, and compliance with relevant policies
	
	A, I

	
	Ability to take initiative, work independently, and organise and prioritise tasks effectively, even under pressure
	
	A, I, W

	
	Ability to carry out minor repairs, decorating, and basic plumbing safely
	Experience in building maintenance or facilities management.
	A

	
	Ability to communicate effectively with a wide variety of people 
	Dealing with contractors
	A, I

	
	Ability to identify needs, with attention to detail
	
	A, I

	
	
	Track record in successfully delivering a customer focused service
	A

	3. Personal Qualities
	Ability to work on your own without direction and as part of a team 
	Knowledge of catering support or basic café operations
	A, I, 

	
	Willingness to work outside normal working hours – as and when required
	
	A, I

	
	Experience working with vulnerable or complex-needs groups
	
	A, I

	
	Trustworthiness, reliability & ability to maintain positive relationships
	
	A, I

	
	Professional and positive approach, with a commitment to personal development and to continuously improving procedures, practices, and ways of working
	
	A, I
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